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Technical Overview

This manual isintended for use by the technician(s) installing and configuring the
SCANPIus software. Y our technician should be thoroughly familiar with networking
Windows based PC’ s using TCP/IP on an Ethernet network and know how to setup File
& Printer Sharing.

Before the SCANPIus software isinstalled, verify ALL computers meet the minimum
hardware and software requirements, have Windows setup completely, and network
connectivity tested from each computer.

Using the Network Neighborhood icon (Windows 9X) or My Network Places (Windows
2000/XP) you must be able to see and browse the files on all other computers that will
run SCANPlus 3.02. In addition, all computers must all allow Full Accessto the
SCANPLUS folder. The SCANPLUS folder should always be on the root of the install
drive.

After the SCANPIlus softwareisinstalled on all systems, the technician and the
manager/supervisor of the store must configure various options and features on the server
and the registers before anyone can use this software. After SCANPlusisinstalled and
configured on every system, you should logon at each register using the training 1D (99)
with a password of 999. Thiswill force each register to update database files, clerk logon
ID's, and other critical information that was configured from the server. Y ou should
always use the training ID when testing the systems.
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Hardwar e Requirements

Y ou should NOT install SCANPIus on any computer that does not meet the minimal
requirements specified below.

The minimal hardware required for SCANPLUS is as follows:

Server

Intel Pentium 11l 1 GHz
128 MB RAM

10 GB IDE HDD

32X CD-ROM

10/100 Ethernet Adapter
PS/2 Mouse

PS/2 Keyboard

PCl or AGP Video Adapter
14" Monitor

VVVVYVYYVYYVYVY

Register

Intel Pentium 111 400 MHz

64 MB RAM

4GB IDEHDD

10/100 Ethernet Adapter

PS/2 Mouse

PS/2 Keyboard (only needed during software install & troubleshooting)

PCl or AGP Video Adapter

14" Monitor

POS Keyboard (TEC, PREH, CHERRY, POSIFLEX, LOGIC CONTROLS,
ETC.)

VVVVYVYYVYYVYVYVY
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Softwar e Requirements

All systems (server & registers) must be running the same version of SCANPlus and
every computer must use a Microsoft Windows 98 or newer operating system.

Server

» SCANPIlusversion 3.02

»  Windows 98 Second Edition, Windows NT Workstation 4.0, Windows NT
Server 4.0, Windows 2000 Professional, Windows 2000 Server, or Windows
XP

Register

» SCANPIlusversion 3.02
>  Windows 98 Second Edition, Windows NT Workstation 4.0, Windows 2000
Professional, or Windows XP
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Networking Installation & Configuration

This section of the manual documents systematic instructions to setup your server and
register(s) to use TCP/IP as their network protocol.

Be sureto close all applications befor e beginning this process

1. Right-click on “Network Neighborhood” and choose Properties. If the computer
doesn’t have a Network Neighborhood icon then click on START | SETTINGS |
CONTROL PANEL and then double-click on the Network icon.

sten| | 2 AT | 9] Dscument -Nveot wind in anem
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2. Thefollowing window will appear where you will now add the TCP/IP protocol and
remove all other Protocols.

Metwork HE |

Configuration | Identificatiunl Accezs Eu:untru:ull

The following netwaork, componentz are installed:

Client for Microzoft Metwaorks
S22 Intel 2114342 based 104100 mbps Ethernet Contraller
4 IPE/SPe-compatible Pratocal

7 MetBEU

=i File and printer sharing for Microgoft Metwarks

| Add... I R ernove | Properties |

Prirmary M etwark, Logon:
IEIient for Microsaft Metworks j

File and Print Sharing... |

Dezcription

MetBEUI iz a pratocol pou can wuze to connect o Windows
MT, Windows for WWorkgroupsz, or LAM Manager servers.

] | Cancel |

IMPORTANT NOTE: ONLY remove existing protocols — not the adapter or any other
services. Newer computers may already have TCP/IP installed by default from the
factory. Do NOT remove TCP/IPif it isalready installed (Skip to step 2c).

a Click ADD —click on Protocol — click the Add button on the Select
Network Component Type dialog.

Salect Nedwosk Componanl | pps

Chck. e e of nistwok: comporent pou wand fo nstal

Protocol is & Tangusge’ & compuber uses. Computers
gl ug The saime ondcol [o Cofiiers:ae
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When the following dialog box appears, click on Microsoft on the left
side of the window, then scroll down on the right, and click TCP/IP on
the Select Network Protocol screen.

Select Hetwork Frotocol

= Click; e Mateork Probocal that pou wart to irgtall, Hoen click DE. ¥ pou have
9 aninstalstion dik for this device, chick Have Digk.

Hanulaciuses; Mok, Probocoly:
5 Banpar Faest bl Prolocol -
¥ IFA/ 5P -compalibls Prolocol
" Micsosoht 32-bit DLC
Micsasoft OLC
HeEELI

[ or ]  cance |

Click OK

Y our network properties screen should now look like the one below

Canfigusthion | |deniiicaion | Access Comal |

Vet Poliowwareg psboak. cormponents aie netaled

B Chent Ioe Microsclf Mebaorks
It F1 03T bssed 10110 rrbps: Edhensl Controlis

TCPAF
Fils s paenker shesieg For Hicsosoll Mebwork:

[ade ] Remowe | Fropens |
[Pamary Welmcit Logon
| Chari ot Mook Hetros =

D glian
HsIEEN & & protocol pou can uss ko connect 1o Windors
W wirdos For whosk proups, of LAK M anager ssivees

ok | Cawe |

b. Click on NetBEUI and click the REM OVE button
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c. Click on all other installed protocols and click REMOVE (i.e., IPX/SPX
Compatible Protocol). NOTE: IPX/SPX and NetBEUI are the only two
other protocols you should have listed on your computer. Once you have
completed this step your screen should look like the picture below:

Melwodk kil E3
Configuration | idanification | Acces: Contiol |
The= felloeng peteok comporenls ae retalied:

B Cliend e Micoasoi Meteoks
It 211432 besesd 1001 00 rbpes: E st Coinieolley

File: and printer shaiing o Miciosoll Metworks

[t ] Rewow | Fuopess |

Primaiy Metwcik Logoer
| Chert for Microsoft Metwork: =

Fi= and Pint Sharing .. I
| Descrphion

TICPAR bz e proioeol o uss Do connsct o the Inleret snd
e s rebaorks

ok | Cocel |

d. Click on TCP/IP and click the PROPERTIES button to assign a static IP
address and Subnet Mask to each computer. Click on Specify an | P
address.

Bk | Abewwes | Mem0E |
19FS Cordguaston | Owweay | &I Conkpuskon I Ackdary
Ar e D bR e e e Wil el
1t vt ey et bl g I adthrree ke

yme rebamd. pirwwh et o m sddeme. wmd fee baw Fn
tha parn b

i 0 O mhbe s sl
= Epemiy (P addnn

I
Sptewd Ml | 255, 255255, B
| L8 I Caresd
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e. Specify an IP address and Subnet Mask and click OK. Thiswill take you
back to the main Network configuration dialog. Refer to the Technician
Notes and Sample Addressing table starting on page 13.

f. Click on ADD and the following screen will appear.

Select Metwork Component Type EH |
Clizk. the type of netwark. component you want ta install:
Clignt

S5 Adapter

& Protocol Cancel |

& zervice enables thiz computer to share filez, printers,
and other regources with other computers.

g. Click SERVICE and click ADD.
h. ChooseFile& Printer Sharing for Microsoft Networ ks and click OK.

Select Hetwork Service |

G Click the Metwark Service that pou want to install, then click OF. If you have
=) an inztallation disk for this device, click Have Disk.

b odels:

E- Service for Metware Directory Services

Have Disk. .. |

| k. I Cancel |

i. Verify that the Primary Network Logon isstill Client for Microsoft
Networks. If not, change it back by clicking on the drop-down arrow under
Primary Network Logon.
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J. Click on the ldentification tab and specify the Register Namein the
Computer namefield. Refer to Sample Addressing section on page 10.

k. Enter the Workgroup name SCANPLUS

|. Enter the Computer Description. Y ou can enter any description you wish
here such as store name and/or location and lane number for example.

Matwork HE
Configuasiien  |derlficalion | decpss Cor |

o  Windosr ey tha rdaTrastinn I idanddy poar

— commgaier on He nebesak Topes e e Frig
porngaster_ Hhe workgeoup i vell spcean . and 8 chok
s b of Ul COPRiilEd.

Lompuler nams: |I'f:l.'-l TERTD

‘woorkgroug |'=u-u-1.ua

E 1 ; |"|I'\-|- Hame on Locasbon Lare 8110

[ ok ] cees |

m. Click OK. At this point, you may be prompted for the location of the
Windows CD-ROM. These files should be located on your C: drive. When
prompted for the CD, enter the path to these files (usually C:\WI1N98).

3. You will now be prompted to restart your computer. Answer Y ES to restart now.
Once the computer restarts and this process have been completed on all servers and
registers you will be able to continue with the SCANPLUS software installation.
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Technician Notes

Y our range of 1P address are 192.168.0.1 through 192.168.0.254. Do not change either of
the first two numbers (i.e., 192 or 168), the third number “0” can be changed but it must
also be the same on every computer. The only number that should be different on any PC
or server isthelast octet.

Sample Addressing & Naming

Computer Name TCP/IP Address/ Subnet Mask
SERVER1 192.168.0.1 / 255.255.255.0
REGISTER1 192.168.0.10 / 255.255.255.0
REGISTER?2 192.168.0.11 / 255.255.255.0
REGISTER3 192.168.0.12 / 255.255.255.0
REGISTER4 192.168.0.13 / 255.255.255.0
REGISTERS 192.168.0.14 / 255.255.255.0
REGISTERG6 192.168.0.15 / 255.255.255.0
REGISTERY 192.168.0.16 / 255.255.255.0
REGISTER99 192.168.0.100 / 255.255.255.0
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Server Software Installation

Before you begin the installation of SCANPLUS, your server name should be SERVERLI.
Do not use spaces, punctuation marks, or any other characters except (A - Z and 0—9).

If your organization has already devised a Naming Scheme different from the
recommendations of SCANPIus, be sure the computer names are not longer than 15
characters and do not contain spaces, punctuation, symbols, or any other characters.
To begin the installation of SCANPLUS insert the CD into the CD-ROM drive on your
server and complete the following instructions.

1. Clickon START | RUN

2. Type X:\SETUP.EXE and click OK (X = the drive letter of your CD-ROM)

Run |

Type the name of a program, folder, document, or [nternet
rezource, and Windows will open it far pou.

Open:  |DEETUREXE =]

] 4 I Cancel | Browse. .. |

3. The SCANPLUS installation screen will now appear as below.

SCANPLUS

tor b e U b e ppeprs Ve g
rall el i i ey e

P | arreie g berap el S ey g aw e
raerrg |t e w e e e Ly o

S T T TS = T}
e e e

1 s ol i et T o ol Bt o s b e
oty il g il B el Ol el e il
el e kel e N T el et e - b B
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4. Click NEXT

5. Enter the customers name and company name.

U=t Pnlosmabicn ]

T o nain bk rou mud ales g this nafme of the
cormpang wou vk ol

g |I'.l.|:|||lr||lr LE ]

Comparny  [AEC Grocmsy Sheyd

cBack [ Meas | Cace |

6. Choosetheinstallation type.

Cetup Type |
Ol Hhee tpper of Situp vou preler, Been chok Med

i - Progras wall b relalisd wah e siccl conmimon
ophicne. Flecommanded o mosl upss,

i Compact Prn:n'alﬂbni"l-l*dhilniiﬂmui‘nd
oohions.

O Cuglom Yiou map chooss the oplions pou sert lo install
Fiscommendsd b advanced users.

~ Deecirgior Discion

C:A\SCANPLS Bacwme._. I
B

Typical = SERVER & Documentation only
Compact = SERVER only
Custom = REGISTER and/or SERVER (use this option to setup aregister)

Click Next
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7. UnlessthisisaCustom install, you will not see the screen shown below. When
you are performing a custom install you should usually unselect the Server Install.
In some cases, the customer may want to use the computer as a server and register.

Suhel Componardc El

Gleck thee comporenty wou sant 1o nsal, clean e componenis
o i ook ek 1o ksl

Comporsnts

W Saigsr Inctal

1 Destinabon Direclon |
CASCANPLS Bpcwme. |
Space Flegaed  J300EK
SpaceAvalable  1BEAONE ml
|| '} B R R R R R R I R AR,
¢ Back |_§m > | cama |

8. The next screen will prompt you to specify the name of the Program Group name
to create on your Windows Start Menu. Click NEXT

Select Program Folder |

Sehup wall add progeam oore |o thi Foddet keted below.
o by & niess Folder nane, of o from fe edsting
Folders kst Chck Mest b confimue.

Frrongran Fobders:

P faadin Spobostons
PCT

Pockaibimm J
Folsioid Frasobil< by fucSoll
[J ik T iredt

+ Bach Heedt Carnel

9. You will now see the summary screen before the installation begins copying the
SCANPIlus files onto your computer. Thisis your last chance to cancel the install
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or go back and change anything. Review the information and click NEXT to

proceed with the installation of SCANPLUS.

Giant Copyrsg Files |

Sebup har anough iFlamation o that copang the paogram flag
11 s vl B b o Churadis ars setlnegs, chok Bk |1 pou
e satichied et the setings, chok Flest 1o begen copgeng llex

Cumet & stig

Setup Typs
Candoin

Taget Fickder
CRSARP

Lised el oimiataon
Mame: Cuglomes Nams
Compamy. AHC Gocerp Shop

=

10. Theinstallation program will now copy all program and data files, create the
directory structure, create a program group under the Windows Start Menu, and
create a SCANPLUS folder on the desktop area of your computer. Depending on
which options you chose in the install will determine which icons are created.

Il e

SCANPLUSN
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11. Theinstallation will now complete. Click FINISH on the screen shown below.

Sebup ks fnshed irataling e sppbcstion on pour conpute
Vo mag byunch e spplcstion by selscting the wons instalad

Chck Finish o compliste Sstup,

12. Installation of the SCANPLUS software is now completed on your server.

Now you must configurethe server and register options on every computer.
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Setup Shared Driveson the Server & Registers

Sharing the C: drive on each computer is necessary for data exchange between the Server
and the Registers. Without File Sharing SCANPlus will not work. The following
instructions should be completed on every register and server. Complete these steps on
the SERVER first or you will not be able to complete the additional steps required on
each register.

Technician Note

The instructions for setting up File & Printer Sharing are for Windows 98.
If you need assistance setting up File Sharing for Windows NT, Windows
2000, or Windows XP please refer to your Windows documentation.

1. Beginning with the Server first, Double-click on the My Computer icon on the
Windows desktop.

| O 0 e —— i [T B e

2. Right-click onthe C: driveicon and click SHARING.

3. Click on Shared As and enter C asthe Share Name. Also, click on Full under
the Access Type section and click OK.

Berwal | Tims  Fhamimg |

™ il Db
F framii]
T | p— |
o |
Aeran s
T Dasing
g
™ [bepmraty oo Promrmemd
Farnarards
r—
h.lﬁ:-l'-_il

e
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a. Only on each Register, double click on Network Neighborhood. This
should provide awindow listing all the computers on your network
that have shared resources.

_El: Mziwoek Rlenghorhoosd

Eie Ect viw B Fgeosles:  Help -

- -+ | ¥ D N o) -
Lip Cud Coopis Pagtn Unida
Aderess [Esy Netmark. Nesghbithocd =

. & e Hetwani.

.! !1.=|'.+ ]

J% Bl Groige

Network S
Neighbo rhuﬁ,-

VLS EFVER
Backotfce Serer

T
1 chjecs] seincind

b. Locate the machine called SERVER and double-click that icon.

c. Right-click the C folder and choose Map Network Drive.

d. Select Drive D: (Note the computer used to create this manual
already has drive D: used by the CD-ROM so it is not shown as an
available drive letter to map to the server)

Map Metwork Drive |

Dirirve: I —E: j

Cancel

il

Path:

e. Check the Reconnect at L ogon box
f. Click OK

. Once the C: drive has been shared on each Server and Register, adrive must be
mapped to every register from the Server aswell. Using Network Neighborhood,
verify all Registers are showing up, that the C: drive has been shared on every
register by double-clicking on each computer, and then mapping a drive to every
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register and making sure the Reconnect at L ogon box is checked each time you
map adrive.

NOTE: Reconnect at Logon is NOT the default and must be checked each time
you map adrive before you click OK.

If you forget to check the Reconnect at Logon box, right-click the drive you just
mapped (from My Computer) and choose Disconnect; then go back and map the
drive again and check the Reconnect at Logon box.
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Register Software I nstallation

Now that you have completed sharing the drives on each register and server, you are now
ready to complete the register SCANPLUS software installation.

The installation procedure for the Registers is the same as the Server installation; but you
can copy the SCANPLUS installation CD to a shared folder on the Server and run the
installation from the server so you can run multiple register installs ssimultaneously. For
the registersto access the installation files and SERVER datafiles you must have already
shared the C: drive on your server. (Refer to the section above to share your server drive)

Before you begin the installation of SCANPLUS, the Register’s computer name should
be REGISTERXX (where XX is any number between 01 and 99) and the network setup
MUST have been completed. Do not use spaces, symbols, punctuation marks, or any
other characters except (A - Z and 0-9).

If your organization has already devised a Naming Scheme different from the
recommendations of SCANPIus, be sure the computer name is not longer than 15
characters.

Copy Installation CD to the Server

The following instructions should be completed on the SERVER only.

1. From the Server, double-click on My Computer

2. From My Computer, double-click on the CD-ROM drive containing the
installation CD.

3. Click Edit | Select All

4. Click Edit | Copy from the menu bar

5. Click the UP button on the toolbar to go back to the list of drives on My

Computer

Double-click the C: driveicon

Locate and then Right-Click the SCANPL US folder and click PASTE. This

will copy the SCANPLUS installation file to the CASCANPLUS folder on the

server.

Installing SCANPLUS on the Register

From each register on your network you should be ready to start the installation of
SCANPLUS by clicking on the Start Menu, clicking RUN, enter
D:\SCANPLUS\SETUP.EXE and click OK. Thiswill start the installation process by
accessing the installation file(s) on the Server.

No
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Once the SCANPLUS installation starts, refer to the Server Software Installation
instructions beginning on page 14. Y ou should follow the same instructions for installing
SCANPLUS on each Register beginning with Step 3 of the Server Software installation.
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Setting up Server & Register Options
When configuring the SCANPL US softwar e the options and settings should be made

on the Server first. The SCANPLUS Server Setup program has features that allow it to
send updates and system settings to each register

Setting Server Options

From the server, open the SCANPLUS folder on the desktop and double-click on the
Server Setup icon. This program will allow you to change settings for both the server
and the registers.

When the program starts, click the Server Options button first.

A Server Setup M= E3

File  Edit “Window LUtltiez Dizk Setup  Purging Help

Server
Options

@; Register

B
i Price
=== Ophions b Werify

E =it
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Server Options - General Settings

Server Options

General Settings |En|:| of Day Options I .ﬁ.ppearancel Heceivingl Multisitel

[ iCreate Inventon Audit Fil IT Local Digk Drive

W Use Safe Balancing |T Metwork Disk Drive

™ Load Credit/Debit/ERT Werification

Iv &llow User ta Modify OnHand Count el aliz Pt o Sl s ia—
I~ Load TEC 1650 Interface " Today

[T Dizable Hash Option in D eptartment Setup * “esterday

W Do MNOT allow ltemtt to be Changed in PriceB ook " None
|

Help |

J Ok x LCancel

» Loca Disk Drive & Network Disk Drive
This setting should ALWAY S be set to C on the Server

» Default Date Prompt for End of Day
This option will pre-select the date range for reportsin the Financial
Reporting application. Y esterday really means the previous weekday, not
necessarily the previous workday. Unless the store is open 7 days a week
you must manually select the correct date when running reports for a
previous workday.

Today Current Workday
Y esterday Previous Day
None Force the user to select the date of the report.

> Create Inventory Audit File
This option provides security control for access to the Inventory
PriceBook application. The user will be prompted for an ID and password
when attempting to open the Inventory PriceBook. In addition, all changes,
additions, and deletions will be recorded in an audit file.
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Use Safe Balancing
Safe Balancing alows you to use the Safe Balancing option in the
Financial Reporting section of SCANPLUS. This feature tracks all monies
in and out of the store safe.

Load Credit/Debit/EBT Verification
Check this option if you will be using Credit/Debit Card verification at the
registers. Thisfeature is necessary for integrating SCANPLUS with
verification systems such as Concord for example.

Allow Users to Modify On Hand Count
This feature allows users to change the On Hand Count from their register
when completing asale.

Load TEC 1650 Interface
Enable thisoption ONLY if you are using the TEC 1650 Registers. This
option alows you to use the SCANPLUS software to retrieve from and
send datato a TEC 1650 cash register connected to your server viaa seria
port.

Disable Hash Option in Department Setup
Checking this box will cause al department sales to be included in your
total department sales (including Money Orders, Lottery, etc.). Y ou should
leave the Hash Option enabled and only check the Hash option when
setting up departments that you do not want included in your total sales.

Do NOT Allow Item # to be Changed in PriceBook
Checking this box will alow users/managers to change a PLU/UPC code
in the Inventory PriceBook after the item has been entered into the
Inventory PriceBook.
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Server Options - End of Day Options

£ Server Options

General Settings  End of Dap Options | Appearance HeceivinglMuItisiteI

— Report Optionz

Hiztary File Optiohs

™ Print Cashier D eposit Feport
_ _ _ _ ¥ Update Promational 5 ales History File
™ Frint Credit/Dekit Transactions Feport
V¥ Update ltem Markdown 5 ales Histary File
¥ Frint Individual Cashier Drawer Report

¥ Print Combined Cashiers Draw Repor [~ Update Preferred Customer Sales Histary

¥ Prirt Individual Cazhier Department Sales Report
¥ Print Combined Cashiers Department Sales Fepart ™ Archive Tranzaction D etai

[ Export ltem Sales to 45400 Format

™ Print Hourly Department S ales Sam-11pm
Export Timek.eeping Information to Text File
™ Print Hourly D epartment Sales 11pm-Sam u = e

v Update Inventary Sales Histans

Help |

J oK x Csee) |

The Report Options provides a default setup for the End Of Day window in the
Financial Reports Module. Each time the End Of Day window is accessed,
whatever option is checked in this section, the same options in the Financial
Reporting module will also be checked. The user will have the ability to over-
ride the defaults at run time but upon re-opening the End of Day windows, all
defaults will be automatically reset.

The History File optionsif checked, will update the Promotional and Item
Markdown sales history files.

» Print Cashier Deposit Report - Default = checked

Print Credit/Debit Transactions Report - Default = checked

Print Individual Cashier Drawer Report - Default = checked

Print Combined Cashiers Draw Report - Default = checked

Print Individual Cashier Department Sales Report - Default = checked

YV V VvV VvV V

Print Combined Cashiers Department Sales Report - Default = checked
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Print Hourly Department Sales 5am-11pm - Default = checked
Print Hourly Department Sales 11pm-5am - Default = checked

Update Inventory Sales History - Default = checked

Update Promotional Sales History File — Default = checked

Update Item Markdown Sales History File — Default = checked

Archive Transaction Detail
Export Item Sales to AS400 format

Export TimeKeeping Information to Text File
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Server Options - Appearance

Server Options

General Settingsl End of Day Options  Appearance |F|eu:eiving| Multisitel

—Font Setting

Field Labelz tezzage Boxes Field Highlighting

Field Descr | Lists

Title Bars |

l Ok x LCancel

The appearance tab is used to modify the fonts, font sizes, and font colors used
throughout the different application windows, dialog boxes, list boxes, and other items
within SCANPLUS. Y ou should not modify these settings unless it is necessary.
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Server Options - Receiving

Server Options

General Settingsl End of Day Dptions I fppearance  Receiving |Multisite|

Mext Receiver Mumber Im

[T Export Posted Receivers to 45400 [T Receive ltem by Sale Price
[~ Dizplay Only Receiving in Price Book [T Make Receiver Date - Display Orly

[~ Receive ltem by Mix Pack Level

Receiving Report

™ Print OnHand, Deposit and Margin %
™ Print Wendor Feorder #, Pack and Margin $

J oK x Esvie) |

The receiving options page affects how inventory is posted when received, and defines
how prices are applied when new items are received into inventory.

» Export Posted Receiversto AS400
This option will export all posted Receiversto afile compatible to

import into an AS400.

» Display Only Receiving in Price Book (Multisite Option)
This option disables the Inventory button, Maintenance menu,
Price Verification menu, Multisite menu, and Utilities menu. This
option prevents stores from changing anything using Inventory
PriceBook.

> Receive Item by Mix Pack Level
This option allows receivers to edit items received and assign the

item(s) at the Mix Pack Level pricing thereby alowing the item(s)
to be sold by each, or asamix pack.
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Receive Item by Sale Price
This option causes a received item to be entered into the PriceBook
at the sale priceif theitem is currently on sale.

Make Receiver Date — Display Only

Print OnHand, Deposit and Margin %

Print Vendor Reorder #, Pack and Margin $
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Server Options - MultiSite

Server Options

General Settingsl End of Day Dptions I .ﬁ.ppearancel Receiving Multisite |

—Location Type

" Corporate / Store Location Starting Batch Murmber ||:|

—pdate

[ Price Groups
[~ Mix Match Groups

[T Stare Coupons
Help |

J oK x Esvie) |

» Location Type
Select Corporate/Store Location if this site is where the price changes
batches are going to be created and sent to other stores. The Store
Location is the Destination Store that receives all changes from the
Corporate Site. The Store Location will not have the ability to create item
batches.

» Starting Batch Number
This number represents what the name of the next Batch File that will be
called. For example, if the number is 10, the next Batch File name will be
called B11.DAT. All Batch Fileswill belocated in the
SCANPLUS\BATCH folder.

» Updates
If any of these items are checked, then existing Mix Match Groups, Price
Groups and/or Coupons are replaced by the Corporate Batch Updates.

Price Groups, Mix Match Groups and Store Coupons are always added to
the Destination store if these Groups and Coupons don't exist. For
example, if an item that is assigned to Price Group #100 is sent to a store
from Corporate, and the Destination store does not have a Price Group
#100, the Batch will update the Destination store Price Group and will
send it down to the Registers.
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If the groups or coupon #'s already exist, the Multisite System will
overwrite the existing Group or Coupons only if the File Option is
checked.

If the File Options are not checked, the corporate site needs to take care
when sending items that are assigned to Group # s that represent a price
that may be different from the Destination Stores. For example, Corporate
may send an item assigned to Price Group #2100 which is set at $1.25 and
the Destination store has a Price Group #2100 set at $1.35. In this case, the
Destination store will continue to sell the item at $1.35.
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Setting Register Options

From the server, open the SCANPLUS folder on the desktop and double-click on the
Server Setup icon. This program will allow you to change settings for both the server
and the registers. When the program starts click on the Register Options button.

Register Options- General Settings

+ Hegizlai Dpkion EI

Garwral | Customes Checks | Coupons/Tenders | Recpt Fink | Recst Mgz | Cust Deply | Store Progriams | AR |

P Ta A e e Food Stanmp Tenders
[ ReLogon Duss bor 24His | Memizes Descr [ ™ Mcoept by & ot
W Csshosul st Risgister [ et 1 1o Exchuds [ " Do Mot Biccept Food Shamps
[ Gl Ieetard Lty | Dot 2 o Enchuds |— f+ Exact §8ml or Less
F FOaca Singie on M Pack | Dopt 30 Exchuce | 5 afn Doy Limils
Invchuchs Widr It in Teare: Disc |
I Diiey Full Crodi Card Scrmemn | Dot d o Ewchade | Diisplay 'Warming Limé | T000
¥ Display Stabus Flags on Flegister Screan —T#nder Limits Force Safe Drop Limi | 1500
W At for Beginning Balance & Logon | ¥ Cash Dsops 0
| M o Ak 10,00 iy
[ Uge Credit Card Scannes | it I
¥ ik for Do vy on atictod s | Moo Tomderamt [ 50000 | e Updaing
¥ Atk for Tax ID 8 on T Evempt Tran | Mo Check Dver Tndk a0 ¥ Updete ltsme when kde

- mummmmmaﬁmg HaCCaudOverTod [ 2000 ¥ Lipdote |tsme Betwaan Trane
[ Update OnHand Counts at Flagither
[ Use Prosst Types for Pagcut/Praging.  —UIPC 2 Wisighind Berres Sotup

[~ Privt = Repoit at Logol!
- " — I Ups 2nd Chack Sum Digl ke UPCE

o Apcapt Weghted Iems: wilne
T Mowiaghled e

Lo | Ko | oRimn

> Print Till #
Checking this option will cause the Register Till # to be printed when the
cashier logs onto and off the register

» Re-Logon Queuesfor 24 Hours
If you are operating a 24 hour store or a store that may require cashiers to
logon after midnight then check this option to force cashiers to choose
which End-of-Day they are logging on for after midnight.

» CashOut at Register
This option prompts the cashier to Declare their total cash, checks, and
credit card receipts upon logging off the register each day.
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Sell Instant Lottery
Checking this option allows your storeto sell Instant Lottery. This
requires a specia department setup with the Hash option enabled.

Force Single on Mix Pack
Prevents the customer from buying just one item at the mixed pack price
which may or may not be discounted.

Include Mkdn Itemsin Tranx Disc
Setting this option causes any item that has been marked-down to include
that markdown in addition to any transaction discount.

Display Full Credit Card Screen
Set this option to cause the entire Credit Card screen to be displayed when
selecting Credit Card as the payment type at the end of asde.

Display Status Flags on Register Screen
Use this feature to display status flags (i.e. Taxable, Food Stamp, etc.) at
the register when the clerk is ringing the item(s).

Ask for Beginning Balance at Logon
Set this option to have the cashier prompted for the beginning total amount
in their cash drawer when the cashier logs into the system for thefirst time
each day.

Use Credit Card Scanner
Usethis option if your store will be using a keyboard wedge Credit Card
Scanner to automatically enter their account number in SCANPIus.

Ask for Date Entry on Restricted Items
Check this option to force the cashiers to enter avalid birth date for sale of
restricted items such as tobacco products and al coholic beverages.

Ask for Tax ID # on Tax Exempt Tranx
Because some organizations may opt to use their Tax Exempt statusto
avoid paying salestax, check this option to force the cashier to obtain and
enter the Federal Tax ID # before compl eting the tax exempt sale.

Allow New Itemsto be Added at Register
Setting this option will allow a cashier to add an item to inventory in the
event the cashier triesto ring up an item not already in the Inventory
PriceBook.

Update OnHand Counts at Register (Real Time Inventory)
Set this option to have the OnHand Inventory counts updated at the
register(s) as each saleis completed.
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» Use Preset Types for Register Payouts/Payins
Set this option to force cashiers or managers to select a category for
Payouts/PaylIns (i.e., Supplies, Merchandise, Maintenance, €tc).

> Print X Report at Logoff
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Register Options- Customer Checks

+ Hegizlai Dpkion EI

Gerwral Customes Chacks | Coupons/Tenders | Recpt Fink | Recst Mgz | Cust Deply | Store Progiams | AR |

I | Paongpt hor Doate 2wt Crabck Amount or w10

™ Positees Check Fi=

™ Megative Check Fie

f+ Mo Check Yenlication

r Check Scieen Mot Displaged

[T Use MICR Check Reader

™ Dueck Chacking socon # Selection
[# Fieguss Chackirg Account H on Chack Sceen

Chack Cashing P [D0%
Erdei e 8 of T & Dot can Cath & Chack ntha Sama Duy | I

Check Endo=ment

P Tox [
Endorgs Lk |
Endorgs Liks 2 |
EndorsaLire d |

Jo | Ko | B |

» Use MICR Check Reader
Set this option to use the MICR check reader integrated into the receipt
printer. (Only valid for receipt printers with this feature)

» Quick Checking Account # Selection
Setting this option will provide the cashier with a menu from which to
select the customer after pressing the CHECK payment type key.

» Require Checking Account # on Check Screen
Set this option to force the cashier to enter the Checking Account # on the
checking window before completing the sale.

> Positive Check File
Use this option to allow only those customers in the Checking Account
file to write checks to your store. Other customers' checks will not be
accepted.
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Negative Check File
Use this option to track the customers that have written bad checks. The
next time the customer tries to pay by check the cashier will be notified
that the customer has a bad check on file.

No Check Verification
Use this option if you do want to track which customers have had checks
returned to your store. This option alows anyone to write you a check
without checking for any returned checks.

Check Screen Not Displayed
Using this feature will cause the entire check screen to never even show
up. When the cashier presses the CHECK key the sale is completed, the
receipt prints, and the cashier is not prompted for ANY further
information about the check.

Check Cashing Fee
Enter the percentage of the amount you will charge a customer to cash a
check. The amount will be automatically deducted from the total amount
of the check.

Enter the # of Times a Customer Can Cash a Check in One Day
Use this feature to prevent a customer from cashing more than the allowed
maximum for cashing a check in one day.

Check Endorsement
Setting this option will cause the check to be endorsed at the register with
the information setup on the Customer Checks section of Server Setup.
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Register Options- Coupons/Tenders

#+ Hegizter Dphons EI

Gerrial | Customes Chacks  Coupore/Tendees |Recpt Pint | Recet Mgz | Cust Deply | Store Programs | AR |
Dbl Coupons

:"""‘ e F:' DEE T Double Stom Coupon Limt | 22000
- oo
Exchargs Fiste [1.0000 Dicasbibs visrdor Cougeon Lind | 20,00

Tende 2 Dewcription | [ Accept Double Store Coupor # bem & on Sabe
Tendes 2 Excharge Fate  [00000 ™ Calculsie Double Coupons: at Face Vake
Tender 3 Description | ™ Sean Vendor Coupons over 11 Digls in Length

Tende 3 Exchargs Fats |I]_'III'.
Tendes 4 Description |

Accept Doubls Store Coupons Accept Wendor S8ore Coupons

F Sundsy [~ Sundey
Tendes 4 Excharge Figts  [1 0000  Mond 5 Mord

™ Tussdsy F Tuesdmy
I Forca WiC Tende on'WICMode Triansactiors | | ecnasday I Wedresday

I Thusdsy ¥ Thusde
™ Assurre Full Amit Dwe on CrediDebit Terdess ™ Fridsy = Fridsy
™ Assurme Full et Dus on Cash / Check Tendess | T Sahurday F Sausdy

o | R | pBimie |

» Tender Description (1-4) and Tender Exchange Rate (1-4)
User defined Tender fields allow you to create your own Tender
Descriptions. For example, if your storeis close to the U.S./Canada border
you may want to setup afield for Canadian money or special tenders such
as promotional (i.e., Get 5 punched — Use this card to get 1 Free).

» Double Coupons
This section allows you to specify how your store will handle Double
Coupons and the maximum amount that can be applied towards asale
using Double Coupons. Y ou can also check the option to allow scanning
of coupons that have a UPC code with more than 11 digits.

» Accept Double Store Coupons

This section allows you to specify which days of the week your store will
accept Double Store Coupons.

» Accept Vendor Store Coupons

This section allows you to specify which days of the week your store will
accept Vendor Store Coupons.
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Register Options - Receipt Printer

#+ Hegizter Dphons EI

Gerrial | Customes Chacks | Coupors/Tenders Recp! Pink | Recet Mege | Cust Deply | Store Programs | AR |

T Table 1 Desonpbion | T I Vahdsie Cuslomal Chack

T Tzble 2 Dmsription | Taxe I Recaipl Printer Q11

T Table 3 Diesonption | T3 ™ Ues Pinla Joarsl

Swieight Descuplion [Les
Cusshorrezr Cheack Fricd Opdicns Coazbier Print Togghe
r": Prntt Check. 1 Cashisis may Toogls Panter 1o/ 0N

Erdorss Lheck ™ Cashiers may Toggle Printer wi/ Mor Auth

™ Pant ared Ersiotes Check, = Cashiarz cannct Toggk Prirter

% b Crck Fried and Mo Endorssnend

o | R | pBimie |

» Tax Tablel, 2, & 3 Descriptions
These fields allow the store to specify the description of the Tax applied to
any sale. These descriptions show up on receipts and reports.

» Weight Description
Enter how the description of weighed items should be printed on the
receipt (LBS = pounds). Stores that are possibly using the Metric system
may want to specify another standard of measurement.

» Validate Customer Check
Setting this option will cause the customer’s check to be validated using
any check validation service that can be integrated with SCANPLUS.

> Receipt Printer Off
Sets the receipt printer to off so that no receipts are printed. Use thisin
conjunction with Allow Cashier to Toggle Receipt Printer.
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» Use Printer Journal
Setting this option causes the printer to print ajournal of all receipts. This
optionisonly valid for the Dot Matrix models only that have a journal
printer built-in.

» Customer Check Print Options
This option can be set if you wish to print the customer’s check at the time
of the sale. Y ou have the options to Print and Endorse check, Print Check,
Endorse Check, or not to Print or Endorse checks.

» Cashier Print Toggle
Setting one of these options defines whether a cashier can Toggle the
printer to off at a Register. It can be setup to require Manager
authorization and set to not allow the printer to be toggled to off at all.

Page 41 of 41



Register Options - Receipt M essages

+ Hegizlai Dpkion EI

Gerwial | Customes Checks | Coupors/Tenders | Recpt Pink Flocot Mgz |Cust Deply | Store Programs | AR |

r EE_T__E;_E;M:;:;_:%;_;};@F@; [~ [Frirt Aleceipt for bems not on Fie
™ Gioup hems on Beceiph by Dapl § I~ Prirk Recep! af Logoe and Logell
[ Prink Vioided liems: on Receipt [ Prirt Aeceipt for Ho Sals

Placae Clrazck Mark nestt bo Fecispl Mg for Expanded Print
Top of Receipt Bottom of Heceipt
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|

Jo | Xow | sBime

> Print Logo (THERMAL PRINTERS ONLY)
Setting this option will cause the your company logo to be printed at the
top of every receipt. Y ou must obtain the EPSON printer utility that
allows you to download the logo into ROM on the printer before this
option will work.

» Group Items on Receipt by Dept #
If you want all items on the customer receipt to be grouped by department
number then click this option.

> Print Receipt for Iltems Not on File
If your store sellsitemsthat are NOT already in inventory then you should
check this option. Thiswill cause aticket to be printed at the register
showing the UPC number of items not on file whether you actually sell the
item or not.
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> Top of Receipt / Bottom of Receipt
Enter the text you want printed at the top and bottom of every receipt. If
you want any of the text to appear in bold print, check the box to the right
of each text field.

(40 characters per line—20 Bold charactersper line)

» Print Receipt at Logon and Logoff
Check this option to have areceipt printed with the clerks logon ID and
the Register the clerk logged onto, along with the time of day the clerk
logged onto that register.
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Register Options- Customer Display

+ Hegizhai Dpbiong

Gerwial | Customes Checks | Coupons/Tenders | Recpt Fink | Recst Mege Cust Dipl | Store Programe | AR |

Actve Date Fiom [ 1,01/2004 Auctive D.ate From TAHI G
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» If your store is using the customer display device, then you can use this screen

to define what the customer sees on the display for four (4) different date
ranges.

When entering dates into the customer display fields you can use the short format (i.e.
12/1/03) and let the software convert it to the long format automatically.
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Register Options - Store Programs

+ Regizter Dplions |

Gerrral | Customes Chacks | Coupors/Tendees | Recpt Pint | Recet Mgz | Cust Depty Store Programs |am |

Frequent Shoppers |t 5 avemrags

[ Pont 2 Freguert Shopper Becaiph [ Caloulste and Print S sle [lem S svings

I Lze Tax Ovemide on Frelesed Shopperd [ Dol e Image el Sanvivegs Asmourt
Shows Prioagi am:

[T Calculsts TPA Savings

Shore Progiam Mame | D Wi [
Flecospt Line 1 | Dot |
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Recespt Line 2 | Oy Purch Feeg | 1]

o | R | pBimie |

» Use Tax Override on Preferred Shoppers
Set this option to allow Tax to be omitted on a sale to a preferred shopper.

» Calculate and Print Sale Item Savings
Thisfeature will cause a message to be printed on the customer’ s receipt
when the sale is completed showing “Y ou saved 25 cents on thisitem only
at Scanplus’ as an example

» Display Item Image and Savings Amount
Setting this option will show an image of the product on the registers
screen aong with the savings amount.

» Cadculate TPR Savings
Set this option if you want the customer to see the total savings based on
any Temporary Price Reduction(s). This feature will print aline at the
bottom of the receipt showing “Total Savings = $x.xx”".

Store Program Name - The name of the stores TPR program
Receipt Line1-3 - Customers receipt about TPR savings
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Disc. Name - The name of the current discount offered

Dept # - The department the discount applies to

Discount % - Total amount to discount itemsin Dept #

Qty Purch Reg.- Minimum that can be purchased for the discount
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Register Options- A/R (Accounts Receivable)

+ Hegizler Opkions : il

Gerrial | Customes Chcks | Couporss/Tenders | Recpt Pink | Recot Mags | Cust Deply | Store Progiams AR |

F Finl A0R Balancs on Recapt
[ Display Customer Balarces on Regisle Soiesn

I Pinl 2 Copes ol Houss Changs Skps

SR Customs Lookun Method

o | R | pBimie |

After anew installation, none of these options will be selected. Y ou must choose the
method by which you want to lookup your customers.

> Print A/R Balances on Receipt
Setting this option will aways print the customer’ s balance on their
receipt at the time of anew sale.

> Display Customer Balances on Register Screen
This option allows the cashier to see the customer’ s balance when
completing the sale.

> Print 2 Copies of House Charge Slips
Setting this option will print an extra copy of the receipt to be retained
by the cashier for drawer balancing.

» A/R Customer Lookup Method
Set the option here for how you want to lookup customers. Y ou can
choose either “By Phone #’, “By Account Number”, or “By
“Company Name”.
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Other Server Setup Options & Functions

Within the Server Setup application, there are several other options and utilities that you
will need to use to perform various administration, setup, and maintenance tasks.

Price Verification

E Price Yernfication Setup o ]

[ ¢ &dd Leading O when Scanning 10 Digits

Comm Port 4 StopBitz 1

[T Drop Leading O on Item #

[~ Addltems not Changed to Batch BaudRate ISEDD vl Parity Mone | =

Juhe

[T Immediately Update Inventory 4 Fegisters [rataBitz q Part Timeout |2
—Detaulk D ate
B Sale B TFR —Cost Dizplay Tppe

E Sale I E TFR I " Each Cost " Unit Cost

—Promptz for kems that don't exist —Promptz for [tems that aready exist————————
¥ Description [~ Description 2 [ Description [~ Description 2
v Department [ Quantity 2 [~ Department [ Quantity 2
[ Sub Department [T Link # [~ Sub Department [T Link #
[~ Sub Department 2 v Wendaor # [ Sub Department 2 [~ Wendaor #
[T Pack [ Wendar lkem # [T Pack [ Wendar [kem #
[ Price 2 [ Price 2
oF LCancel

The Price Verification configuration is used only in conjunction with an R/F handheld
terminal such as those manufactured by Worth Data.

» Add Leading O when Scanning 10 Digits
Y ou should set this option in accordance with the way your Inventory
PriceBook has been setup. If you are including the leading 0 on all your
PLU’sin your Inventory PriceBook then you will need to set this option to
allow the R/F unit to use the same setting(s).

> Drop Leading O on Item #
Set this option to ignore the leading 0 on al PLU’s. Make sure your

PriceBook is setup the same way.
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Add Items not Changed to Batch
When the user scans an item with the handheld unit they may smply
review the item's price, description etc., and not make any changes. This
flag will send all items reviewed (but not changed) to the batch. Y our store
may not want to have 'non-changed’ items sent to batch.

Immediately Update Inventory / Registers
Set this option to have the Inventory PriceBook at the server and the
Registers updated as soon as the item is scanned with the R/F unit.

Cost Display Type
Y ou can select from “Each Cost” or “Unit Cost” allowing you to track the
cost of anitem by its' individual cost or by Units (i.e., case, 6-pack, etc.)

Prompts for Itemsthat don't exist
Set these options to specify which prompts will appear on the R/F unit
when an item is scanned that is not already in the Inventory PriceBook.

Prompts for Itemsthat already exist
Set these options to specify which prompts will appear on the R/F unit
when an item is scanned that 1S in the Inventory PriceBook.

Communication Settings for RF unit
Make sure the settings here match those used by the RF Base Unit.

Default Dates
B Sdle - Beginning Sale Date
B TPR - Beginning TPR Date
E Sale - Ending Sale Date
E TPR - Ending TPR Date
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Utilities

i |

0

K

2
.
i
&

RO T 36 R S Fre—e— G RS e
The Utilities menu provides tools to automate tasks at the server such as clearing all sales,

configuring tax tables, and security control.

> Clear Sdes

Clear Sales Data

—Wfarning. .

Thiz Utility will clear all zales information fraom this Server. “'ou should onlp
run this jugt prior ko your first day of zales activity. Thiz procedure is meant
to emply any zales data which was entered for testing purposes.

After clearing the zales data, use Clerk 1D 93 for all reqgister testing.

Logaging on with thiz [0 will not affect your sales.

E Clear Data

Cancel |
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» Tax Table Setup

T T 1 S | T Tl 2 Szt l-ldTIh?Bntpl

Send n
ﬁ Fegeten

Use this utility to specify tax rates for your store and update tax tables on
each register.

Tax Table 1

Level Fange Taddmtor® |«
4 I I 4 I vI
Irngert | Change I [elete |

Help | Cloze |

If you will be using Tax Breaks then you will need to setup the
breakpoints on the server for each tax table. Once you have completed this
setup be sureto click the button to send the updated tables to each register.

Sond Tax Tables bo Registers

gﬂ This Procedhem il ssr raes o Tables
I Wve Frasgpatai...

I P
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» Load Register Data

£ Register Data Load... =100 %]

—Infi...

Thiz procedure loads the regizters with the gerver data filez and provides

a mirror image of the server Inventory and Price Files.

The Regizters should be Logged off or at the '%fin DezkTop B4 Selecting OF.

Cancel |

This feature will update the Register inventory files, coupon files, clerk
sign-on ID’s, Price Group files, Register Inventory, Mix and Match groups,
Departments, and the registers’ copy of the store file (the company
software registration datafor SCANPIus).

» Password Option

Gymten Paswecd |

|ma| J:-:n:ell

The main system password is 007 by default

Haswaid Sabup

¥ Peare Paswords for BackOfice Furciors

[ ok ] Cowel |

Use this utility to specify a system password to prevent unauthorized users
from accessing BackOffice applications and other areas of SCANPlus
such as Accounts Receivables, Inventory PriceBook, and Manager
Functions.
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> FileRepair

File Maintenance & Repair

& Do HOT Logon or Logoff the Regizters while thiz procedure i running.
Make sure that no ScanPluz programs are running.

Thizs Procedure will rebuild index files.

epal

This utility is used to rebuild index file and repair any corruption to the
SCANPLUS datafiles. Do NOT use this utility unless you have first
contacted a SCANPIus technical support specialist.

» Store File Repair

By Store # |B_I,I Stare Name |

Store # M ame Dhigtrict -
4 I I 3 I vI
i Select

This utility is used for rebuilding the store Inventory data file and price
group datafiles.
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Disk Setup | Register Drive Letters

& Reagister Drive -10] x|

[RID_| DRIVE

Cloze |

Use this utility to specify the drive letter the server has connected to each
register. The server must have this information to send updates to each
register.

Register updates will NOT work if this screen is not setup correctly.

Technician Note:

In may be necessary to edit the REGISTER.DAT file on the server and
add aregister. To do this, use the CSCN.EXE command line utility in the
CA\SCANPLUS folder to make changes to the REGISTER.DAT file.
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Purging

» Purge Sales History

Purgineg Salez Hidloay

"ﬁ This procedure will remove sales histony oldes than 300 daps.
Do HOT Logon or Logofl the Megisters while this procedurs is sunning.
Sales Higloay should be backed ap pmor o unming this pange.
Ho obhen progeams should be running on thiz compuates.

ALL othes ScanPlus Applicstions musl be clopsd bedoee runrang ks procedae.
Fleaze make zure no ScanPles Applcalsonz aie rurming on olben Serveiz,

AR £

» Purge Timekeeping Records

Puge TmeK eeping Dabe

Thae Proceduis will peimanenily iemove sl Emplopes
TimeEeeping Daa staking with the caliczt dabe and
eniding wilh the Date enbened below:

Ervding Purge Date | 12/3172004

W | ¥ omen |

» Purge Setup

Gelecl e Gales Histey Fles o Be Aomoeod Deiisg e Mo Dats Pusgs

 CathDroeen =
F TrwsstonHexdy i Dol 7 wisghted Ik G s
T Depaavent s Hik

Peige S alec Hictsry (Nder than | o Dap

[ a ] 3 core |

Y ou should check the Purge Setup options before purging any data to be
sure you do not purge more data than you may have intended to purge. By
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default, all options are not checked and the "Purge Sales History Older”
than is set to 30 days.
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Connecting Server Peripherals

Other than the keyboard, mouse, monitor, and a printer, the only other SCANPLUS
related peripheral / device that you need connected to the server is the R/F Base Unit.
After connecting the antennato the R/F Base Unit, and the serial cable between the R/F
unit and the server’s COM port, be sure to specify the communication settings and option
in the Server Setup | Price Verify options.

If you want the R/F Communi cations software to load each time the server starts you
should either copy or move the R/F Receiving icon into the Windows startup group.

Using More than One Printer on the Server?
For easiest administration of the SCANPIus software, it is best to set the printer
you will use on the server for printing reports as the Windows default printer.
Otherwise, you will need to select the correct printer every time you print areport.
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Connecting Register Peripherals

For the SCANPLUS software to operate correctly, all peripherals should match the
following approved peripherals list to ensure compatibility with SCANPLUS.

Cash Drawers

APG

APG 212A

APG 484

Cyberdata Version 1
Cyberdata Version 2

DEC

Epson TMU375

IBM SURE ONE
ICRDA/IBM
LogicControls 2101
LocgiControls 3001

MMF CASH DRAWER
Posiflex

TEC

TEC ST55/56 DRAWER 2
TEC ST55/56 DRAW 2 ONLY
TEC ST5500 24 Volt DRAW 1
TEC ST5500 DRAW 1
TEC ST5600 DRAW 1
Westrex

Westrex 2™ Drawer

VVVVVVVVVVVVVVVVVVYYYYVY

Customer Displays

Cyberdata 2 x 16 Display
Cyberdata 2 x 20 Display
DEC 2x 20

EMAX Display Com 3
EMAX Display Com 4
IBM 4690 Display

Logic Control PD9
PosiFlex

Printer Products
Superior Software, Inc.
TEC2x 20
TEC2x20Com 3
Ultimate Tech Com 1
Ultimate Tech Com 2

VVVVVVVVVVVVVY
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> Ultimate Tech Com 4
» Ultimate Tech PD220 LPT1
> Ultimate Tech PD220 LPT2

Keyboards

» Cyberdata

» |ICRDA/IBM 133 Key Matrix
» Other (PREH)

» TEC

Receipt Printers

AXIOHM

Citizen (All Models)
Epson 930

Epson 930/TEC 4500 Slip
Epson RP265/RP267
Epson TM-200
Epson TM-270
Epson TM-300
Epson TM H-88lI
Epson TM H-5000
Epson TM H-6000
Epson TM H-6000-1
Epson UTM267
ICRDA/IBM

Star Micronics 4230
Star SP300 Series

VVVVVVVVVVVVVYVVYVYY
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Configuring the Register

Before the SCANPLUS software can be used on each register, you must run the Setup
Register application and configure multiple options.

=1o] x|
File  Setup Utlhez Help
= |« | W 4
Disk { Files Scanner Credit/ Yideo

Setup Peripherals | sScale/Label Dehit Camera Keyhoard Exit

Hardware Summary:

Device Location

Printer Not Installed
Scanner Mot Installed
Scale Not Installed
Cash Drawer Mot Installed
Credit/Debit Mot Installed

Dizplay Mot Installed

¥ideo Camera Mot Installed
Label Printer Mot Installed

Disk/Files Setup

Y ou must configure the disk drive letters on the register before attempting to logon to the
register or several critical features of SCANPIus will not work correctly; and some will
not work at all.

Hegate 10 IH'.I1

Local Duk D Lot [T CreuthDiee [C
Heowork Digk Dve Leter [ 0 Stwing Tra 6 | T

Soroling Mgl Logon [SCaMP

[ ] Coce |

> Register ID
Thisfield must be edited after the software isinstalled if you will have
more than one register. Only values between RO1 and R25 are valid. Do
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>

>

>

>

NOT useregister ID'ssuch asR1, R2, ... R9. Be sure to specify the
numeric part of theregister ID astwo digits aways.

Local Disk Drive Letter
This setsthe local disk drive of the register itself. Unless you installed
SCANPlusin adifferent location, do not change this setting.

Network Disk Drive Letter
This sets the drive the register has connected to the server. This setting
should NOT be the same as the local disk drive.

Credit Auth Drive
The drive the credit authorization software isinstalled on.

Starting Tranx #
Specify the first transaction number you want this new register to use.
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Peripherals

T A

Cach s Sntup Caniomes [imisg Saam Alnceit Pintes S

[~ Hot Installed [~ Mot instaled I Wot issalicd
I | | =l I =

| Patt | Pt Port

W Comm] 7 USET  Hesddd T - C e e

CCon2 Cusm2 [ © Co? [ UERZ -!‘E“Iz 3

{ Com3 [ LFT1 © Com3  © LPTY C Com3d  © LPT1

I Comrd T LPT2 - i ~ LPT 3 - T

Bl [15000 - | Pty [hoe =] | Baudisie =] Pubs [uoe v | BwaRse [1iy0 -] Paiv [ioe -]

oussis [T o] T [ 0J) |oun [ 3] Tesdu[ o s [ <] Teedu[ 0@
|'| "I Ehﬁ | l|l| 5"':1:“1- II j'

* Check Fed D DperoThoied Statue

» Using the screen shown, click the Not Installed box and then click on the
down arrow to select the specific device under each category (Cash
Drawer, Customer Display, & Receipt Printer Setup).

> Select the correct port for the device you are using. Also be sure to specify
the correct Baud Rate, Data Bits, Stop Bits, Parity, and Timeout info if the
device is connected to a Com1 - Com4 port.
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Scanner, Scale, and Label Printer Setup

To complete the setup of a scanner, scale or label printer you must specify the
manufacturer and communication settings for each device as shown below. There are no

defaults.

Ecarde et S Selus LdssiPrinfer
o Installed % Installed [~ Mt Installed
Madel [Single Cabie Magalian =] || el [Sinok Cabie Megetan = ﬁ
Fual P Ful
™ Comn 1 ™ Cormd ™ Do | ™ Commd ™ Conm1 & Covmd
& Comnd ™ USE W Connd ™ USB1 © Comm2 USRI
™ Comn 3 gl 'E T ™ o] [l  Commd T LS
Bod [xm =] Pabr [uoe =] Stopliitz 7 - Stoghits | -]
Dd-aﬂl:-'a j Tnal]l.l:": ii B |=|=,|'r| j Faip ||-,.-.,-,. j Bansd | .-I sy |H.-,.. -.-I
SlegBis [ *] ¥ EnsbeEan1z || Desie BT ] Tmebuw [T Cj  Cslsdn [T v TewOu|T (4

ram iy

> Enable EAN 13

Use this option to allow your scanner to scan European bar codes.

Make sure your scanner and/or scale is one of the following:

Scanners

OCIA TEC

Single Cable Magellan
Dual Cable Magellan
TEC (Com 3 & Com 4)

Make sure the following Bar Codes are enabled on the scanner:

UPC A
UPCE
EAN 13
EAN 8
Code 3 of 9.

If the codes above are not setup on the scanner then you will need to refer
to the Manufacturers programming manual to program the scanner for any
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additional codes. Check the manufacturers manual to see which codes are
setup by default.

Also setup the Scanner to NOT send the following check digits

UPC A don’t send check digit
UPC E don't send check digit
Code 3 of 9 don't send check digit

» For EAN 8 and 13, adecision should be made regarding labels. If 1abels
are going to be printed utilizing the inventory file and these label s will
have bar codes to represent the item number then the file should be setup
to not use the check digit. If thefileis setup to not use the check digit then
the scanner should be setup to NOT send the check digit. If Barcodes are
not going to be printed using the label software then sending the check
digit is optional.

> If the R/F Handheld unit is being used for Price Verification and receiving
then care should be taken to insure the R/F Handheld is setup to match
how the inventory fileis setup.

Scales

ICL Toledo 8217

NCI

OCIA Magellan

OCIA TEC SL47
ORION

Single Cable Magellan
SpectraPhysics

TEC

Labd Printer

This option isfor aspecia version of SCANPlus created for one customer
and it is not used in normal setups.
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Credit/Debit Setup

Use the Credit/Debit setup screen if the register will be using any services for credit/debit
verification, check, or even EBT verification.

It isvery important that ALL these options are configured correctly!

Credit Debit 5etup

[ iCredit Verification [nstalled Comm Port |4 "I Farity Mone -

™ Debit Verification Installed BaudRate |asnn ~|  Port Timeaut g

[~ Check Veriication Installed DataBits |8 "I Host Delay — [125 000
1 =

I™ EBT Verfication Installed StopBits | I

e

uniComp

Merchant I | 123456759
= UniComp

¥ PFun Credit/Debit in Demo Mode

[¥ Create Transaction Lag File

%" Concord

J ar. x Cancel

» Credit Verification Installed
Set this option if you will be using Credit Verification at the register.

» Debit Verification Installed
Set this option if you will be using Debit Verification at the register.

» Check Verification Installed
Set this option if you will be using Check Verification at the register.

» EBT Verification Installed
Set this option if you will be using EBT Verification at the register

» UniComp or Concord
Select the Credit Verification Service you will be using.

» Merchant ID
Enter the customers Merchant ID in this field.
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> Run Credit/Debit in Demo Mode
Use this feature to simulate an actual credit/debit transaction being
verified. Thisfeature is useful for training cashiers and will not transmit
any data to the payment processing center.

» Create Transaction Log File
Y ou can enable this option to keep alog file of al transactions and the
status of those transactions in case a technician ever needs to troubleshoot
any problems with verification.

» Communication Port settings
.Be sure to specify the correct settings specified by the manufacturer of
your verification equipment.
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Keyboard

K.eyboard Aszsignments

Locator

gL Tf CEFT 1 EEY _I

I_EEY 73 Tax ACCEPT 2 KEY
ACCEPT3 KEY MIULL 9933 Tax ACCEPT JKEY
BOTTLER_KEY MILL 9939 BOTTLE RETURM KEY
CASE_KEY MIULL 99533 CASE KEY
CASH_KEY CTRL_C 579 CASH TEMDER KEY
CHECK_KEY ALTC 1.091 CHECK TEMDER KEY
CLOCEK_KEY ALTT 1108 TIME INAOUT EEY
CLOSEREG_EEY F3_KEY 114 CLOSE REGISTER EEY
CREDITC_KEY ALTD 1,082 CREDIT CARD TEMDER KEY
< |
15 Werify Key Unaszign

-t ey Fepart All Fepz

| Browsing Records

The SCANPIlus Setup Register program provides atool to setup your Point-Of-Sale
keyboard.

» Usethe Un-assign All Keys button to clear ALL Key Assignments.
» Usethe Assign Key button to assign any POS key to any Key Assignment.
» Usethe Key Report button to view areport of all current key assignments.

Toun-assign asingle Click on that Key Assignment
Key Assignment Click the Assign Key button
Press the Page Down key
Press Enter

The following example details how to assign a function to a key on your POS keyboard:

Assigning DEPT1_KEY to preset $1.00 GROCERY.
Choose from the list of keys using your mouse or up and down arrow keys. The
list of keyswill display up to 15 different department keys you may assign, which
are described as DEPT10 KEY, DEPT11 KEY etc. Locatethe DEPT1 KEY
and click on it with your mouse and then click Assign Key.
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MNagister Enpboasd Sebep

Prozx Page-liosn Eay to Unassign Eay

Kep [Q§  ScemCode 9973

Prass Ragistar Key 1o Ausign KeyCode

DV inplinn DEFTON_EEY

DV sz rnl I

Mem e Pisssl |

Commerds DEPT 1 PHESET EEY

[ ] _Come |

The screen above is the Key Assignment screen.
1. Now pressakey on your POS keyboard to assign to the DEPT1_KEY.

2. Next, press enter on the Dept field and select the Grocery department.
Notice you must setup your departments in Inventory Pricebook on the
server before you can setup any Key Assignment for a department.

Lisi:alling

|EH|DH{E |

3. If you would like this key to automatically ring up $1.00 every time the
key is pressed, enter 100 in the Item/Menu Preset field
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Not al keys utilize the Preset and Dept fields. The CASH_KEY for example would not
require thesefields. Please review the Key Assignment documentation below to see
which keys use the preset and departments.

Key Definitions

ACCEPT1 KEY  Tax Table 1 Exception Key
ACCEPT2 KEY Tax Table 2 Exception Key
ACCEPT3 KEY  Tax Table 3 Exception Key

TAX EXCEPTION KEYS

Exception items are items that do not fall into the normal TAX status that your
terminal has been pre programmed to accept. The TAX status of a department or item
can be reversed by pressing the <TAX ACCEPT > and/or <FOOD STAMP
EXCEPT> key prior to pressing the department key or scanning the item

AUTHALL KEY  Authorize All Pumps Key (FUEL INTERFACE ONLY)

Authorize all fuel pumps for dispensing.

BOTTLER KEY Bottle Return Key

EXAMPLE (BOTTLE RETURN PRESET)
Enter the quantity of bottles returned

Pressthe <@/For> Key

Pressthe<BOTTLE RETURN> Key.

For asingle Bottle Return simply pressthe <BOTTLE RETURN> Key.
Bottle returns can be configured as an open entry or a preset $ amount. Quantity
entries are allowed.

CASE KEY Case Key

Only valid if you have answered ‘Y’ to the Setup Register question (Force Single on
Mix Pack?) which refersto Case Mode. If setup for ‘Y’, then all Mix Pack items
which are scanned will automatically ring up as asingle quantity 1 unless you over-
ride the single quantity by first pressing the <CASE> key. If setupis‘N’,
SCANPLUS will ring up all Mix Pack items by displaying the Mix Pack screen where
the Clerk must then select the appropriate quantity which is usually set for singles, six
packs, twelve packs etc.

CASH KEY Cash Tender Key

From Subtotal/Tender screen enter the amount of cash tendered and press the
<CASH> Key. The Cash Key may aso be used within the POS entry screen by
entering the amount of the tender and pressing the <CASH> Key.
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CHECK KEY Check Tender Key

CHECK PAYMENT
From the Subtotal/Tender Screen press the <CHECK > Key to pay the entire sale by
check or enter the amount of the check tendered and press the <CHECK > Key.

The system will prompt a check activity screen for positive or negative check file. For
stores using customer check cashing cards, enter or scan the card number and press the
<ENTER> Key. If the number is not on file the check will be accepted without
further entry. If the check cashing card is on file, the system indicates the need for
manager assistance.

Management can choose to accept or reject the check for payment.

For stores not using a check cashing card, press the <DOWN> arrow key for entry of
one or al of the following:

Phone #

Check #

Driver'sLicense #

If the completion of any field isin the negative file, the system will prompt for the
managers authorization.

Note: If your POS termina has a check writing/endorsement printer, follow the
prompts on the POS screen to finalize the transaction.

CHECK CASHING
From the Subtotal/Tender Screen, enter the amount of the check and press the
<CHECK?> KEY. Prompts will be the same as above.

Note: The system has a programmable over tender limit for Checks. Managers
authorization is required to exceed the limit.

CLOCK KEY Clock Entry Key

Press the <CL OCK > key at the Logon Screen to update Clerk Login time and date.
The Manager Functions module to calculate hours worked for al employees utilizes
this data.

CLOSEREG KEY CloseRegister Key

CLOSE REGISTER KEY

A temporary Log Off feature is provided viathe CLOSE REGISTER Key. Pressthe
<CLOSE REGISTER> Key inside or outside of a sale to temporarily Log Off. The
terminal will not operate until clerk password is entered. Useful when the Clerk must
leave the register unattended for a short period of time.

CREDITC KEY Credit Card Key
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CREDIT CARD
From the Subtotal/Tender screen, enter the amount of the credit card payment and
pressthe <CREDIT CARD> Key.

DEPT1-10 KEYS Open Department Entry Keys

OPEN DEPARTMENT ENTRY

Department Keys allow for very quick input of items you are selling by Department.
Some typical items that may be sold by department could be Lottery Tickets, Candy,
Cigarettes etc. To sell Department items you must first enter the dollar amount of the
iteminto the ENTRY FIELD. For exampleif theitem is $2.39, simply enter 239
without decimals and press the appropriate DEPARTMENT KEY. All open
departments are normally configured and |abeled accordingly when the system is set
up and installed.

Example
Enter the dollar amount of the item,<239> followed by the <GROCERY >
Department Key.

DEPT KEY Open Department List Entry

INDIRECT DEPARTMENT ENTRY

The SCANPLUS POS system also has the capability to allow for department entry
even though the department may not be listed on the keyboard. The Global
Department Key will pop up the list of al departments. The amount for the
department item you are selling must first be entered in the ENTRY BOX before you
select thiskey.

Example

Enter the amount of the item, 239, and pressthe <DEPARTMENT> Key, a
department table will pop up and be displayed. Locate the proper department by using
the <UP> or <DOWN> Arrow Keys and press<ENTER>, or you may simply enter
the Department Number followed by <ENTER>.

DRIVEOFF KEY DriveOff Key (FUEL INTERFACE ONLY)

Press the <DRIVEOFF> key to stamp the transaction as a customer drive off. Asa
result, the transaction will record totals in a separate field in the accountability reports.

FDEXMP KEY Food Stamp Exemption Key

EXCEPTION KEYS
Exception items are items that do not fall into the normal FOOD STAMP status that
your terminal has been pre programmed to accept. Pressing the <FOOD STAMP
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EXCEPT> key prior to pressing the department key or scanning the item can reverse
the FOOD STAMP status of a department or item.

FIVE KEY Five Dollar Speed Tender Key

SPEED TENDER KEYS - $1, $5, $10, $20
From the Subtotal/Tender Screen or right after the last item sold, press the appropriate
Speed Tender Key to finalize the sdle.

Note: Speed Keys may be used in combination. To finalize a sale of $28.36 you could
press the $20 Key and then press the $10 Key.

FOOD KEY Food Stamp Key

FOOD STAMPS

From the Subtotal/Tender screen, based on the amount of the food stamp eligible
sales, enter the amount of Food stamps tendered and press the <FOOD STAM P>
Key. The system will deduct the coin Food stamp change from the remaining sale
amount and display the whole dollar food stamp change.

FREQSH KEY Frequent Shopper Key

To utilize the key at the register simply press the <FREQUENT SHOPPER> Key.
Enter the Frequent Shopper ID, and press <ENTER>. The Frequent Shopper name
is displayed below date and time. Frequent shopper savings will be calculated in the
subtotal screen based on the amount of frequent shopper items purchased.

The customer receipt will have an asterisk ( * ) printed next to the itemsin the sale
that are Frequent Shopper Items and eligible for automatic discount. The total
FREQUENT SHOPPER DISCOUNT is printed in the receipt summary. Receipts for
non FREQUENT SHOPPER CUSTOMERS, print the FREQUENT SHOPPER
SAVINGS.

GASREF KEY Gas Refund Key (FUEL INTERFACE ONLY)

GAS KEY Gas Key (FUEL INTERFACE ONLY)

GAS RESM KEY GasResumeKey (FUEL INTERFACE ONLY)

GHANDLE KEY GasPump HandleKey (FUEL INTERFACE ONLY)

Pump Handle simulator. Used in demonstration mode only.
GIFTC KEY Gift Certificate Key

From Subtotal/Tender screen enter the amount of the Gift Cert tendered and press the
<GIFTC> Key.
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GNOZZLE KEY GasPump Nozzde Key (FUEL INTERFACE ONLY)

Pump Nozzle ssmulator. Used in demonstration mode only.

HCHARGE KEY HouseChargeKey (A/RINTERFACE ONLY)

HOUSE CHARGE
From the Subtotal/Tender Screen, press the House Charge Key to charge entire sale or
enter the amount to be charged and press the <HOUSE CHARGE> Key.

The system will display a Charge Account Screen with a Phone Locator. Enter the
Customer's Phone Number or use the <UP> <DOWN> Arrow Keysto locate the
proper customer account. Pressthe <ENTER> key once the highlighted bar is on the
proper account. Once the Account Status is displayed; press <ENTER> to complete
the charge. At the end of the sale the system will prompt a flashing message to press
the <ENTER> Key to print the charge slip. Optional parameters can be set in the
SETUP REGISTER program to allow the charge slip to print once or twice.

HCHINQ KEY House Charge Inquiry Key (A/R INTERFACE ONLY)

HOUSE CHARGE INQUIRY
Pressing the <HOUSE CHARGE> KEY while in the POS screen allows inquiry into

the House Account Balances

HCPAY KEY House Charge Payment Key (A/R INTERFACE ONLY)

House Char ge Payment - From the POS Screen Enter the Amount of the Payment
and press the <HOUSE CHARGE PAYMENT> Key. The system will prompt a
flashing message; press <ENTER> to continue or <CL EAR> to cancel. Press
<ENTER> and select the proper account from the Charge Account Screen viathe
phone # locator. Enter the Customer's Phone Number or use the <UP> <DOWN>
Arrow Keysto locate the proper customer account. Pressthe <ENTER> key once
the highlighted bar is on the proper account. The House Charge Payment and the
month paid will appear on the POS Screen. Pressthe <ENTER> Key for a Subtotal
and select the proper Tender Key for payment.

IDISC KEY I tem Discount Key

ITEM DISCOUNT KEY

Individual items can be marked down to anew priceif they are configured as discount
eigibleintheitem file. Immediately following the sale of the item pressthe <ITEM
DISCOUNT> key. Thiswill display the ITEM MARKDOWN SCREEN. Select the
type of markdown, PERCENT, DOLLAR or NEW PRICE and pressthe
<ENTER> key. When highlighted and selected, enter either the markdown
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percentage, the dollar amount off, or the new item price and press the <ENTER> key.
The item will ring into the POS screen at the markdown price.

Y ou may also perform a discount on a previously entered item via Point and Shoot.
Pressthe <DOWN ARROW?> Key, highlighting the item to be discounted and press
the <ENTER> key. Select the type of markdown, PERCENT, DOLLAR or NEW
PRICE and pressthe <ENTER> key. When highlighted and selected enter either the
markdown percentage the dollar amount off or the new item price and press the
<ENTER> key. Theitem will ring into the POS screen at the markdown price.

IPS A-T KEYS Item PreSet Keys

PRESET KEY ENTRY

A preset isan item that is assigned a key position on the POS keyboard. The system
may have up to 20 pre-programmed preset keys on the keyboard. Items such assingle
coffees or sodas, instant lottery tickets and bottle returns, are examples of presets. To
enter a preset simply press the appropriate preset key. To assign an item to a preset
key simply review the following example:

EXAMPLE: Select the IPS_AKEY (or any IPS_?KEY) not currently assigned from
the Setup Register (SETUPR.EXE) Keyboard Assignments menu. Press the key you
wish to have the preset assigned to and press <ENTER> on the blank Preset field.
SCANPLUS will automatically list the UPC’ s and their descriptions. Select the UPC
you would like to assign to this preset and press <ENTER>.

LKDES KEY Lookup by Description Key

DESCRIPTION LOOK UP KEY

Pressthe <DESCRIPTION LOOKUP> K ey, to display the item LOOKUP by
description screen. Type in the description of the item using the SHIFT ALPHA Keys
on your POS keyboard. Asyou start to type the description, theitemswill begin to
sort alphabetically on the screen. When you get near the item, you can either continue
typing the description until the item desired is highlighted or you can use the
<UP><DOWN> Arrow Keysto finish locating the exact item. Y ou may also use the
<PAGE UP> and <PAGE DOWN> Keysto move from screen to screen. Pressthe
<ENTER> key to view pricing on the Iltem. To sell theitem pressthe <ENTER> key,
or press <CL EAR> to exit screen.

LKITEM KEY  Lookup by Item Key

ITEM LOOK UP KEY
This Function is used for performing price inquires or look up for a particular item.
Pressthe <ITEM LOOKUP> key to display the ITEM LOOKUP screen.

Enter the PLU Number or Scan the Item # and pressthe <ENTER> key. The Item
number entered will be highlighted on the screen. Pressthe <ENTER> key to view
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the pricing of theitem. To ring up the item simply press the <ENTER> key again or
to exit the screen and clear theitem, press<CLEAR>.

LOAN KEY Drawer Loan Key
LOAN
Enter amount of Loan (cash only) and press the <LOAN> Key. Press<ENTER> to
complete Loan or <CLEAR> to cancel. Theterminal printer will print a receipt
indicating the amount of the loan.

LOGOFF KEY Register Logoff Key

LOGGING OFF
To end a cashier session or end your shift you must log-off your terminal. To log-off
your terminal:

Pressthe <LOG OFF> Key

Press<ENTER>

Follow the screen prompts until the LOG ON screen is displayed.

A receipt indicating the log-off will be printed for the cashiers records.

LOTTPO KEY I nstant Lottery Payout Key

Enter the amount of the payout <100>
Press<LOTTERY PAYOUT> Key
SCANPLUS will provide receiptsindicating a $1.00 Instant Lottery Payout.

MENU KEY Menu Key

MENU KEY ENTRY

Your terminal may be configured with Menu keys to facilitate the item entry process.
Some examples of Menu Keys are for fast food items, news papers and produce.
Pressing a MENU KEY such as <PIZZA>, will bring up the Menu Flip Chart
Screen. to select the proper item you can use either the <UP> <DOWN> Arrow
Keys to highlight and select the item, and press <ENTER> or you need only enter the
number of the item on the screen you wish to select, 0-9.

MENU Keys can also be expanded to include more than one page of items. Theitem
file may contain 26 different varieties of Backed Goods for example. To exemplify
this press amenu key, <BAKERY> . In this case if the item you are looking for is not
on thefirst page, press <PAGE DOWN?> to bring you to the next page. You may use
the <PAGE DOWN> and <PAGE UP> keysto move either forward or backward,
(Up or Down), through the menu screen. Once you are on the desired page select the
proper item by using either the <UP> <DOWN> Arrow Keysto highlight and select
the item, and press <ENTER> or you need only enter the number of the item you
wish to select <0-9>.
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MGRF KEY Manager Functions Key

Pressing the Manager Functions Key will prompt the cashier to enter the Manager
Password which will allow the cashier to over-ride functions which are only
authorized by the Manager.

If the Manager Functions Key is pressed from within the POS entry screen, the
Manager Functions Menu will be displayed which allows various functions such as

Item by Description Lookup, Cancelling a Sale, Drawer Loans etc. This menu is
usefull for POS keyboards which have a very limited amount of keys.

MISC KEY Misc Tender Key

From Subtotal/Tender screen enter the amount of the Misc Tender and press the
<MISC> Key.

MPS A-T KEYS  Menu PreSet Keys

MENU PRESET KEY ENTRY

A preset isan item that is assigned a key position on the POS keyboard. The system
may have up to 20 pre-programmed preset keys on the keyboard. Menu Presets such
as Pizzas, Sandwiches, Newspapers are good examples of menu presets. To enter a
preset simply press the appropriate preset key. To assign an item to a preset key
simply review the following example:

EXAMPLE: Select the MPS_AKEY (or any MPS ?KEY) not currently assigned
from the Setup Register (SETUPR.EXE) Keyboard Assignments menu. Press the key
you wish to have the preset assigned to and press <ENTER> on the blank Preset field.
SCANPLUS will automatically list the Menu Codes and their descriptions. Select the
Menu you would like to assign to this preset and press <ENTER>.

NOSALE KEY NoSale Key

NO SALE
Pressthe <NO SALE> Key to perform aNo Sale

ONE_KEY One Dollar Speed Tender Key

SPEED TENDER KEYS - $1, $5, $10, $20
From the Subtotal/Tender Screen or right after the last item sold, press the appropriate
Speed Tender Key to finalize the sale.

Note: Speed Keys may be used in combination. To finalize a sale of $28.36 you could
press the $20 Key and then press the $10 Key.
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PAYOUT KEY Drawer Payout Key

Enter the amount of the Cash Drawer Payout.

Pressthe <PAYOUT> key.

SCANPLUS will generate 2 receipts automatically, 1 for the cashier and 1 for the
payout recepient.

PRCHNG KEY Price Change Key

ITEM PRICE CHANGE KEY

Item prices may be changed at POS providing the clerk logged on has the proper
security. After selecting an item for price check either by ITEM NUMBER or
DESCRIPTION, as describe in the prior two procedures, a price change to the item
can be performed at the POS terminal. In amulti terminal environment the price
changeis sent to the file server and broadcasted to the other terminals on the network.

Example

Pressthe<ITEM LOOK UP> Key,

Pressthe <DOWN ARROW?> to highlight the Item

Press <ENTER> to select theitem

Pressthe <PRICE CHANGE> Key.

The price screen will be displayed

Make the appropriate price change and enter through

screen completing the desired changes and press< ENTER>

PREPAY KEY  Pump PrePay Key (FUEL INTERFACE ONLY)

Fuel Pre-payment key. Enter the amount of the prepay and press the <PREPAY > key.
PRINT KEY Print/Receipt Key

PRINT/RECEIPT KEY

Outside of asale - Pressing <RECEIPT I SSUE> Key allows the operator to select
the printer ON/OFF status. The status will toggle depending upon it's previous state
and will be displayed in the clerk window of the POS screen..

The Receipt Issue Key can also be used to re-print receipts. Outside of asale, from a
clear POS screen, pressthe <ENTER> key, thiswill bring up the Subtotal/Tender
Screen. Pressthe <RECEIPT ISSUE> Key. A listing of all the transactions entered
during the shift will be displayed. To re-print areceipt for last transaction, smply
press <ENTER>, to re-print areceipt from a previous transaction(s), highlight and
select the transaction using the <UP> <DOWN> arrow keys and press<ENTER>.
When finished press the <CL EAR> Key twice to exit past the transaction Screen and
return to POS.

PUMP KEYS Gas Pump Keys (FUEL INTERFACE ONLY)
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Allows the cashier to access a particular pump in order to perform a particular
payment or authorization action on the pump.

PUMPAY KEY  GasPump Payment Key (FUEL INTERFACE ONLY)

Fuel Pump payment authorization key.

QDROP10 KEY  Quick Safe Drop $10 Key

Press the <QDROP10> key to do a quick safe drop of $10. SCANPLUS will
automatically generate receipts after the key has been pressed and will pop open the
cash drawer.

QDROP20 KEY  Quick Safe Drop $20 Key

Press the <QDROP20> key to do a quick safe drop of $20. SCANPLUS will
automatically generate receipts after the key has been pressed and will pop open the
cash drawer.

QUANTITY KEY Quantity Key

Enter the quantity of the item you are going to scan or enter.
Pressthe <QUANTITY > key.
Scan the item and the price will be multiplied by the quantity entered.

RECALC KEY Gas Recalculation Key (FUEL INTERFACE ONLY)

Used to recalculate fuel prices from Cash Price to Credit Price.

REFUND KEY Refund Key

REFUND KEY

Pressthe <REFUND> Key. Enter the item to be returned either viakey entry or
scanner.

If the REFUND KEY is pressed by mistake and you do not wish to continue in
REFUND MODE, Pressthe REFUND KEY again to exit the REFUND MODE.

Note: Refunds automatically force the receipt to print, and can only be done outside of
aregular sale.

SAFEDR KEY Safe Drop Key

SAFE DROP
Enter the Amount of the Safe Drop and press the <SAFE DROP> Key. Press
<ENTER> to finalize the safe drop.
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Note: Cash Drops ONLY. 2 copiesof Drop Receipt are automatically printed.

SCOUP KEY Store Coupon Key

STORE COUPONS

Coupons can be entered anytime during a transaction prior to the subtotal. Coupons
can be either scanned, entered manually or asaPLU. Enter amount of Store Coupon
50 for $0.50 and press the <STORE COUPON> K ey, Press the proper
<DEPARTMENT> key or pressthe <DEPARTMENT #> Key for the department
list. Highlight and select the proper department using either the <UP> <DOWN>
arrows keys and press <ENTER> or you need only enter the number of the
department on the screen.

SELECTP KEY Select Gas Pump Key (FUEL INTERFACE ONLY)

SLOTTPO KEY  State Lottery PayOut Key (FUEL INTERFACE ONLY)

Enter the amount of the payout <100>
Press<LOTTERY PAYOUT> Key
SCANPLUS will provide receiptsindicating a $1.00 Instant Lottery Payout

STACKTO KEY  Stack Gas PumpsKey (FUEL INTERFACE ONLY)

Stacks the pump fuel amount in order for another customer to immediately start using
the same pump for another transaction.

STOPALL KEY  Stop All Gas Pumps Key (FUEL INTERFACE ONLY)

Emergency stop of all fuel pumps.

STOPONE KEY  Stop One Gas Pump Key (FUEL INTERFACE ONLY)

Emergency stop of 1 fuel pump. Enter the number of the fuel pump and press the
<STOPONE> key.
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STOP RES KEY Stop & Resume Gas Pump Key (FUEL INTERFACE ONLY)

Stop & Resume fuel pump key which resets the pump for a new transaction.
SUSP_KEY Transaction Suspend Key

TRANSACTION SUSPEND

Transactions may be suspended anytime during a sale prior to subtotal. Pressthe
<SUSPEND> K ey from the POS screen and press <ENTER> to Suspend the
transaction. Several transactions may be suspended during a cashiers shift. This
option is very useful for customers which need to temporarily leave the store to
retrieve their wallet for example.

SVOID KEY Scan Void Key

SCAN VOID
A Scan Void is performed by pressing the <SCAN VOI D> Key and scanning the item
to be voided.

PLU VOIDS
If you wish to void a PLU number entry pressthe <SCAN VOID> Key, enter the
PLU # and press<ENTER>.

TARE KEY Scale Tare Key

Some items need to be weighed before they can be entered. If your systemis
connected to an electronic weight scale, the price per pound of theitemis
automatically entered as part of the PLU number. Place the item to be entered onto
the scale and index the PLU number viathe <ENTER> key. Theitem'sweight less
tare will automatically be calculated and the price per pound displayed.

Items that require scale entry but are not part of the PLU file can be entered manually.
Place the item on the scale, enter the two digit tare amount, press the <T ARE> key,
the price per pound followed by the department key.

Note: Previous versions of SCANPLUS used a Scale Key and a Tare Key. Both
functions have been combined into 1 key which isthe TARE. Please review the
following 2 examples:

EXAMPLE 1 (Bananas - no tare weight)
Place the Bananas on the scale

Pressthe <TARE> key

Enter the price per pound <33>

Press the <PRODUCE> dept key
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EXAMPLE 2 (Soup w/ a 2/100 tare weight for the bowl)
Place the soup on the scale

Enter the tare amount 02

Pressthe <TARE> key

Enter the price per pound <79>

Press the <DEL | > department key

TAXEXMP KEY Tax Exemption Key

Pressthe <TAXEXM P> key to tax exempt al itemsin the transaction.

TDISC KEY Transaction Discount Key

TRANSACTION DISCOUNT

From the Subtotal/Tender Screen Pressthe <TRANSACTION DISCOUNT> Key.
Highlight and select the proper discount using either the <UP> <DOWN> arrows
keys and press<ENTER>.

TENDERI1-4KEYS User Defined Tender Keys

Up to 4 User defined tenders may be programmed into the SCANPLUS system. User
defined tenders are utilized for foreign currency exchanges. The defined tenders are
setup in the Setup Server/Master (SETUPM.EXE) program. For each tender you
define, the description and exchange rate must be entered. After the tender has been
setup, simply use the tender key as you would any other tender such as cash, check etc.

TEN & TWENTY KEY Ten & TWENTY Dollar Speed Tender Key

SPEED TENDER KEYS- $1, $5, $10, $20
From the Subtotal/Tender Screen or right after the last item sold, press the appropriate
Speed Tender Key to finalize the sdle.

Note: Speed Keys may be used in combination. To finalize a sale of $28.36 you could
press the $20 Key and then press the $10 Key.

UNSUSP KEY Transaction Unsuspend Key

TRANSACTION RESUME/UNSUSPEND

Any number of transactions may be suspended during a shift. Pressthe <RESUME>
Key from the POS screen and select transaction to be UN-SUSPENDED. Usethe
<UP> <DOWN> Arrow Keysto highlight and select the transaction from alist of
several, just press enter if only one transaction is to be un-suspended or the oldest
transaction suspended is the one that is to be Un-Suspended. The terminal will re-print
the transaction if the printer is on and the entire transaction will be displayed on the
POS screen.
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Note: SCANPLUSwill not allow a cashier to logoff if there are transactions which are
suspended. All transactions must first be unsuspended and voided prior to logging off.

VCOUP KEY Vendor Coupon Key

VENDOR COUPONS

Vendor coupons can be entered anytime during a transaction prior to the subtotal.
Coupons can be either scanned, entered manually or as a PLU. Enter amount of
Vendor Coupon and pressthe <VENDOR COUPON> Key. Pressthe proper
department key or pressthe <DEPARTMENT #> Key for the department list.

VIDEO KEY Video Tape Rental Key (VIDEO INTERFACE ONLY)
Pressthe <VIDEO> key to access all Video Tape rental customers.

VOID KEY Void Item Key
PREVIOUSITEM VOID

Pressing the <VOI D> K ey after an item entry voids that entry.  With multiple items
in asale, repeated pressing of the <VOID> Key will void item after item from the sale.

POINT AND SHOOT VOIDS

Point and Shoot Voids are performed by pressing the <DOWN> Arrow key to turn on
the screen highlighter. Highlight and select the proper item using either the <UP>
<DOWN?> arrows keys and press the <VOID> Key.

VTRANS KEY Void Transaction Key

TRANSACTION VOIDS
Transaction Voids are performed by pressing the <CANCEL SALE> Key then
pressing the <ENTER> Key.

WIC KEY WIC Key

Enter the amounts of the WIC items and press the <WIC TEND> Key.
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Testing the Registers

In addition to testing the registers, the scanner, scale, keyboard, and customer display unit
should also be tested to confirm each device is working correctly. You can test these
items by scanning items on the register, scanning weighed items, and testing all functions
of the POS key assignments at every register.

Y ou should scan severa items with various length UPC codes to confirm the scanner is
transmitting the correct codes to the register. If thisis not working, you will have to
reprogram the scanner according to the manufacturers documentation.

Some scanners have a scale built into the same unit. The scale must be calibrated using
known weights up to and including 30.00 pounds.

These tests should be completed on every register.
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Finishing Server & Register Setup

Now all cashiers must be trained on the SCANPIus POS module, and Managers must be
trained on both the POS module and all BackOffice applications.

Adding Departments in Inventory PriceBook

Some stores may require additional departmentsiif they sell gasoline, accept coupons,
issue gift certificates, charge to cash checks, or sell random weight items scanned at the
register. For this reason, you will need to use Inventory PriceBook to add the additional
departments and department numbers. The departments and department numbers should
be assigned as follows:

8888 = Random Weight Items Scanned at Register

999 = Items entered with no Dept # are assigned to 999
6000 = Gift Certificates

7005 = Check Cashing Fee

7010 = Negative Dept

7011 = Negative Dept

7012 = Negative Dept

7111 = Store Coupon

7112 = Vendor Coupon

Once the new departments are setup on the server several files must be copied to
each register under a new filename as specified below:

Server File Register Copy
DEPT.DAT REGDEPT.DAT
MIXMATH.DAT REGMM.DAT
PRICEGR.DAT RPRICEGR.DAT
CLERK.DAT RCLERK.DAT
SFILE.DAT RSFILE.DAT

Next you must re-file each file AT each register by using the following command
from the DOS prompt.

CA\SCANPLUS>CFIL W302 {register copy of filename without extension}
After al the training and testing has been completed and everything is confirmed to work
correctly, you should use the Server Setup and the Setup Register programsto clear all
sales and financia data that was generated by the testing and training process.

> First, use Server Setup, choose Utilities and click on Clear Sales.
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Clear Sales Data

—Wfarning. .

Thiz Utility will clear all zales information fraom this Server. “'ou should onlp
run this jugt prior ko your first day of zales activity. Thiz procedure is meant
to emply any zales data which was entered for testing purposes.

After clearing the zales data, use Clerk 1D 93 for all reqgister testing.

Logaging on with thiz [0 will not affect your sales.

Cancel |

> Next, use the Server Setup application and Purge any other data as appropriate.
Y ou can purge Sales History older than 30 days, Timekeeping records, Cash
Drawers, Transaction Header & Detail, Department Sales History, Hourly
Sales History, and even Weighted Item Sales History.

» Last of al, use the Setup Register program and clear all sales datafrom the
registers to prevent any testing or training sales from being transferred to the
server once you have cleared any sales data.

Y ou are now ready to open the store and begin using SCANPlus v3.02.

Please refer to the Back Office Guide for instructions on using the other modul es.
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